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FACT SHEET
Name
Support to the National Legal 
Aid System in Vietnam
co-funded by  Sida, SDC, 
Oxfam Novib and Save the 
Children Sweden
Budget
(SDC’s contribution)
(2005 – 2009)
CHF 1'879'000
(approx. US$ 1'503'003)
Line Agency
Ministry of Justice
Partners   
National Legal Aid Agency 
(NLAA)
Implementing Agency  
NLAA and 63 Provincial Legal 
Aid Centres (PLACs)
Project Location 
63 provinces
Background
The Government of Vietnam set up a legal aid system in 1997, 
according to Decision No. 734 of the Prime Minister to ensure the 
rights to access to legal aids of  the poor, disadvantaged people, 
especially women victims of domestic violence, juveniles, ethnic
minority people and preferential policy groups (heroic mothers, 
under 18–year old children of the war martyrs, invalids, etc).  Since 
then, the Government of Vietnam has made great efforts to 
develop the system. Legally, the Vietnamese government has 
passed the Strategy for Development of Vietnam’s Legal System 
to the year 2010 and  the Judicial Reform strategy to 2020 to 
create orientation for building a comprehensive and effective legal 
system, including legal aid system in Vietnam.  More importantly, 
the adopted Law on Legal aid created concrete basis to strengthen 
and sustain  the legal aid system institutionally and financially.  
Institutionally, Provincial Legal Aid Centres (PLACs) and five 
selected legal aid offices for women were set up in all provinces to 
manage and deliver legal aid services. Despite the efforts, the 
system needs to be considerably improved related of legal 
framework, and capacity to outreach its target groups.
The current  SDC support is  to the joint project with other donors 
(Sida, Oxfam Novib and Save Children Sweden), a follow up of the 
SDC support‘s pilot phase (1999–2001) (starting with support to 
NLAA and only two PLACs).
Overall Goal
Contribute to ensure equal access to justice for the poor and the 
preferential groups to enable them to enforce their rights 
recognized by Vietnamese laws and international treaties on 
human rights, which Vietnam has ratified.
Legal Aid Support
Switzerland, though the Swiss Agency for Development and 
Cooperation, has joint with Sida, Oxfam Novib and Save 
Children Sweden to finance a four-year project to support the 
National Legal Aid System in Vietnam. The project aims to 
help ensure equal access to justice for the poor and the 
preferential groups, and enable them to enforce their rights 
recognized by Vietnamese laws and international treaties on 
human rights, which Vietnam has ratified.
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Results Achieved and Expected
Citizens in general and target groups in particular are informed of their legal rights, and 
the target groups are able to claim their rights through legal aid services.
Awareness of concerned state’s officers, legal aid experts and collaborators about the 
different rights of citizens and disadvantaged groups is raised and so is their service 
quality and accessibility to target groups.
The comprehensive system of legal documents regulating legal aid organizations and 
operation, including an  Action Program for the legal aid development is in place and  
improved. 
Highlights
Donors’ effort toward harmonization resulted in this  joint framework project  since 
December 2005. Since then SDC support has been covering NLAA and 63 provinces 
at in stead of 10 provinces of the original project plan. 
Information and Publications
Legal aid handbook and legal aid leaflets will be annually published. 
Contact
Project Management Unit
National Legal Aid Agency
60 Tran Phu Street 
Hanoi, Vietnam
Tel.: +84 4 843 13 89 - Fax: +84 4 733 31 53
E-mail: cuctgpl@fpt.vn
Approaches
The project focuses on the five issues: capacity building , awareness of legal aid rights, 
quality of legal aid services, access to services and join donors’ policy dialogue with 
NLAA. Capacity building is in the form of training  provided to the  NLAA and PLACs
staff, on legal aid issues, legal drafting, planning, monitoring, counseling and 
management. Importantly, legal aid network and mobile clinics are established at the 
grassroots level to improve awareness of the target groups and their access to the 
services. Surveys are conducted regularly to evaluate customers’ satisfaction of the 
services in order to improve the service quality.  Donors regularly have coordinated 
dialogues with NLAA on common issues of concerns, such as on ethnic minority, 
gender equality, HIV/AIDs etc. in addition to financial and other technical support.
SWISS COOPERATION OFFICE FOR THE MEKONG REGION
Hanoi Central Office Building, 16th Floor
44B Ly Thuong Kiet Street, Hanoi, Vietnam
Tel.: + 84 4 934 66 27 Fax: + 84 4 934 66 33
E-mail: hanoi@sdc.net Website: www.sdc.org.vn
Current Objectives
• To improve legal awareness and access to legal aid services for the target groups;
• To strengthen capacity of legal aid organizations in order to efficiently response to 
the needs of target groups in a non- discriminatory and sensitive way;
• To develop a comprehensive legal framework for the organization and operation of 
legal aid, including an Action Program for the legal aid system development by 
2020.
